CODE OF
CONDUCT
“Being ethical means applying standards
of behaviour to the way we live our lives.”
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INTRODUCTION
FarmaMondo Mission Statement

“YOUR HEALTH IS
OUR CARE SINCE 1915”
FarmaMondo is the perfect mechanism for those who need care,
everywhere.
FarmaMondo is a Swiss-based pharmaceutical service company
with a focus on providing patient access to their unmet medical
need via Early-access, Named-patient and Compassionate-use
routes.
While pharmaceutical and biopharmaceutical innovators
continuously develop and launch new medicines and therapies, in
reality these are not equally available for all the world’s population
for what can be substantial periods of time due to a mix of
regulatory and commercial reasons.
We aim to broaden access to medicines by collaborating with

various facets of healthcare systems globally to build legal and
complaint pathways to care for patients, including creative
approaches to enhance patient access to unmet medical needs.
Our unwavering commitment to patients requires that we act
responsibly on all fronts. Our actions are for the benefit of the
patients we serve around the world, our company, our employees,
our shareholders and our community.
This FarmaMondo Code of Conduct expresses the core principles
which guide FarmaMondo as an employer towards its employees,
as a business partner towards its counterparts and as a service
provider towards its customers.

FarmaMondo Core - Corporate Principles

Services

Responsibility

People

Our Services shall strive to
provide broad and equal access to
Healthcare while maintaining a
Patient-Centric focus

Our way of doing business
should emphasize FarmaMondo
corporate responsibility towards
anti-corruption, integrity, respect
for intellectual property and
compliance

Our organization should always
foster respect towards associates
and partners
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1. SERVICES

1.1

ACCESS TO
HEALTHCARE

We are a company focused on serving patients with their unmet
medical needs, aiming to enhance access to healthcare on a global
basis.
We believe that healthcare innovation should be available to the
global pool of patients when there is an unmet medical need.
We work hard to spot unmet medical needs in those geographies
which we cover and then work even harder to secure the access to
such needed medicines. We have developed specific methodologies
around the mission of enhancing efforts for universal access to
medicines.

1.2

QUALITY STANDARDS
AND GOOD PRACTICES

Respecting quality standards and developing good practices is
prerequisite for our business.
We serve patients through high-quality operations that meet all
regulatory requirements and pursue quality and good practices
beyond compliance in our daily processes.
We protect patient safety by identifying, managing and reporting
any product-related risk in a timely manner where those fall within
our operations.

1.3

COMMITMENT
TOWARDS PATIENTS

We are expected to act in full commitment towards every single
patient who seeks for our services. Our commitment is to operate
with the desired sense of urgency and with patient needs at
outmost priority.

1.4

SUSTAINABILITY OF
OUR SERVICES

Our success in a rapidly evolving and complex healthcare
environment hinges on our ability to creatively design access
solutions and ensure deployment of these solutions to support the
healthcare communities with which we cooperate.

4

2. PEOPLE

2.1

CONFLICT OF
INTERESTS

Personal interests must not influence our business judgment or
decision making.
Our Employees and Directors shall avoid any action that might
put them into a conflict of interests and must disclose actual or
potential conflicts of interest with the company.

2.2

RESPECT TOWARDS
ASSOCIATES

We believe that a diverse workforce reflecting the global
community of our patients and customers is critical to our success.
We therefore attract, develop and retain highly talented people
with diverse backgrounds and inclusive mind-sets.
We treat our associates fairly, equally and respectfully. We expect
associates to demonstrate respect toward each other and we do not
tolerate any form of harassment or discrimination.
We appreciate the diversity and Individuality of our associates and
do not discriminate on the basis of personal characteristics such
as nationality, gender, age, ethnicity, religion, sexual orientation
or disability.
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3. RESPONSABILITY

3.1

BRIBERY AND IMPROPER
ADVANTAGE

We do not tolerate any form of bribery or corruption.
In particular our employees and business partners are not allowed
to give, promise to give, solicit or accept any form of improper
advantage.
This principle is widely treated and stated into our internal AntiCorruption Policy.

3.2

BUSINESS
INTEGRITY

FarmaMondo’s reputation significantly relies on the level of
integrity we maintain in doing business. Integrity is a focal concept
for every company that intends to take a sustainable position in
the healthcare industry.

3.3

CONFIDENTIAL INFORMATION
AND INTELLECTUAL PROPERTY

We have frequent access to confidential information and
intellectual property related to innovators, patients, customers
and service providers.
We respect the confidential information and intellectual
property belonging to third parties and we commit to handle it
appropriately and lawfully.
Confidentiality obligations are part of our employees’
commitments and are subject to continuous enforcement also
after the end of employment.

3.4

COMPLIANCE

Performance is not only measured by the results achieved, but also
by how these results were achieved.
Compliance means that we act in adherence with applicable
laws, regulations and industry codes. It is the responsibility of
FarmaMondo employees to assure that our working environment
is compliant.
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